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Abstract

Title of the Research Project: A Study of the Teamwork between Medical Personnel

and Japanese-Thai Interpreters at Private Hospitals in Chiang Mai

Name of the Head of the Project: Elisa Mie Nishikito

Objectives:
1. To analyze and discuss some of the difficulties faced by medical persohnel and
Japanese-Thai Interpreters at Private Hospitals in Chiang Mai.

2. To provide a guideline for enhancing their teamwork.

Research Methodology:

1. Data were collected at three private hospitals in Chiang Mai via in-depth interviews
with 6 physicians, 7 nurses, 7 interpreters, and at the Long-Stay Life Club with 7
Japanese pensioners who have been treated at of one of the three hospitals.

2. Interviews were voice-recorded and later transcribed verbatim.

3. Analysis was carried out from a sociolinguistics and cross-cuttural communication
perspectives.

4. Results were presented in a descriptive form.

Major Findings:

The results revealed that physician-interpreter teamwork and nurse-interpreter
teamwork have a distinct nature. As specialists whose role is to diagnose the disease,
physicians need to get accurate information from the patient. In this context, factors that

affected their teamwork were: (1) the interpreter’s medical knowledge and the physician’s
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use of technical terms; (2) the interpreter’s language proficiency; (3) cultural differences
between Thai physicians and Japanese interpreters, as well as differences in health beliefs
and values between Thai physicians and Japanese patients; (4) interpersonal relationships
between the physician and interpreter; and (5) the interpreter’s role and their scope of
work being unclear for both parties.

Regarding the nurse-interpreter teamwork, it was revealed that they work closely
together to take care of the patient. Factors that affected their teamwork were mainly
related to coordination issues: (1) the interpreter cannot be immediately available; and
(2) the lack of work coordination.

Based on the results, we presented a guideline for physicians, nurses, interpreters
and hospitals. Recommendations for physician-interpreter teamwork were: (1) For
physicians: being careful with the usage of technical terms; using strategies to help the
interpreter when the latter is having difficulties in translating; and using strategies to check
the accuracy of the interpretation. (2) For interpreters: increasing their medical knowledge
in conjunction with language skills; making efforts to clearly transmit the patient’s feelings;
explaining the differences in health beliefs and values to both the physician and patient;
and using strategies to communicate with physicians without defying their authority.
Recommendations for nurse-interpreter teamwork were: come up with strategies that help
nurses communicate with patients when the interpreter is absent; and discussing about
coordination issues. Recommendations for hospitals were: defining the interpreter’s roles
and scope of work; establishing a code of ethics; and ensuring the interpreter’s physical
and mental health.

Finally, with the aim of producing qualified professionals for the current social
context, some recommendations were made for the academic curricula of Japanese
Language and Nursing. They include teaching students about career skills such as

communicating with foreign patients, teamwork and cross-cultural communication.

Keywords: Medical interpreter, Japanese patient, Physician-interpreter teamwork, Nurse-

interpreter teamwork, Guideline for triadic interaction.
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