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This study investigated the accuracy of multiple-choice (MC) test format and
short-answer (SQ) test format for assessing listening comprehension.  To achieve an
insight into the test-taking process underlying listening test performance and to
measure the understanding of listening texts, the study used the retrospective verbal
report technique as an instrument of data collection. The listening tests utilized the
same texts and questions with MC and SQ formats respectively, and were taken by 20
students who studied in the English Department of a Chinese college. The
participants recorded verbal reports about the test-taking process and understanding of
listening texts immediately after they had answered each test question. In order to
understand the ambiguous problems which appeared in listening to the verbal reports,

some participants were interviewed a week later. The results showed that the SQ



vii

format gave a stronger correlation between test scores and listening comprehension
than the MC format, suggesting that SQ format was a better measure of listening
comprehension for these students with these test items. The findings revealed that
MC questions caused more frequent mismatches between participants’ responses to
test items and their listening comprehension due to the use of test-taking strategies
and the effect of having options. On the other hand, MC questions facilitated
participants’ listening comprehension by providing context through options, and also
were easier and faster to score.  SQ questions were found to be especially
appropriate for measuring understanding of clearly stated and specific information
with less influence of test-taking strategies. By combining the theories with findings,
this study provided suggestions for the use of MC and SQ test formats in listening

assessment tasks.
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